Save Time and Reduce Costly Reporting Errors
Submit Your Premium Audit Information Online
With eReport, you have an
easy, fast, secure, and more
accurate way to submit your
Liberty Mutual Insurance
premium audit report. Simply
log in to your online account,
add your information, and
instantly submit your report.
The on-screen help and
pre-filled fields save you time,
while improving reporting
accuracy.

Why do we need
this information?
At the start of each policy
period, we estimate your
premium based on your
business risk. At expiration, we
need you to provide us with the
actual data for the past policy
period to ensure that your final
premium is accurate, based
on the actual experience of
your business.

What happens next?
Once your audit is complete,
our audit team will reconcile
your policy estimates with your
actual exposures. If needed,
an auditor will contact you for
clarification; otherwise, you will
receive an online notice of any
adjustment.

In a recent survey, 95 percent of our business customers told us that eReport is
easy to use and they avoided lengthy paper mail forms, mail/faxing reports, and the
potential for costly postal delays.
Here are a few reasons why you should submit your insurance premium audit
report online:

It’s easy to use:
■■
■■
■■

Step-by-step, on-screen instructions guide you through the submission process.
You’ll know exactly what forms to have handy to complete your audit report.
Instant access to all your auditable policies on the eReport dashboard.

It’s secure:
■■
■■

Secure login through mybusinessonline.libertymutual.com.
Second level authentication with a Secure Access Code for first-time users.

It’s a time and money saver:
■■
■■
■■
■■
■■

■■
■■

No more mailing or faxing.
More pre-filled information.
Saves your work in progress.
Uploads any/all supporting documents.
Immediate online confirmation, eliminating the need to call and check on
your report.
Reduces follow-up calls from auditors due to incomplete or illegible submissions.
Audits are received instantly and in real-time.

Follow the instructions on the back to submit your
premium audit report online.

Ready to get started? It’s as easy as one-two-three!

1 | Go to mybusinessonline.libertymutual.com and log in with
your current credentials. If you’re a new user, you’ll need to
create a profile.

2 | Navigate to the Premium Audit tab. If this is your first time
using eReport, enter the Secure Access Code near the top of
your Policy Premium Audit Report letter to access your report.

3 | Follow the on-screen instructions that will guide
through the application and submission process.

Need help? Contact your independent agent or broker who can help answer
any questions and assist you in the completion of the annual premium audit
process. You can also contact customer service support at 1-888-224-9246
or premiumauditservices@libertymutual.com.

Liberty Mutual Insurance ranks on the Fortune 100 list of largest corporations in the United States (based on
annual revenue). As a leading property and casualty insurer, Liberty Mutual Insurance has the resources and
expertise to provide tailored domestic and multinational insurance and risk-management solutions to meet
the specific needs of your business, regardless of size and location. Visit libertymutualgroup.com/business, or
contact your independent agent or broker.
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